
 

 

 

 

 

 

 

Depository Services 

 

Investor Grievance - Escalation Matrix: 

 

 

 

 

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with NSDL 

at https://www.epass.nsdl.com/complaints/websitecomplaints.aspx or SEBI at 

https://scores.gov.in/scores/Welcome.html. Please quote your Complaint Ref No. while raising your 

complaint at Depository/ SEBI SCORES portal. 

Details of Contact Person Address Contact No. Email Id Working Hours 

 
 
Customer care 

 

 

Ms. D. Pritika 

COINDIA Building 

Complex,  340-342, 

Avarampalayam Road 

K R Puram 

Coimbatore - 641 006  

 

 

93447 74181/ 

 

0422 -26 26 771-5;      

Extn : 125 

 

 

 

dpinfo@coimbatorecapital.net 

Monday- Friday 

 

9.30 a.m to 1.00p.m 

         and 

  2 p.m to 6 p.m 

      Saturday 

9.30 am to 1.00 pm 

             and 

2 p.m. to 4 p. m   

 

 
 
    Head of  
Customer care 

 

 

 

Mr N Dukkaram 

COINDIA Building 

Complex,  340-342, 

Avarampalayam Road 

K R Puram 

Coimbatore - 641 006  

 

 

97905 96111/ 

 

0422 -26 26 771-5;      

Extn : 123 

 

 

 

dukkaram@coimbatorecapital.net 

Monday- Friday 

 

9.30 a.m to 1.00p.m 

         and 

  2 p.m to 6 p.m 

      Saturday 

9.30 am to 1.00 pm 

             and 

2 p.m. to 4 p. m   

 

 
 
Compliance Officer 

 

 

Ms. P. Kokilamani 

COINDIA Building 

Complex,  340-342, 

Avarampalayam Road 

K R Puram 

Coimbatore - 641 006  

 

 

84280 72227/ 

 

0422 -26 26 771-5;      

Extn : 124 

 

 

kokila@coimbatorecapital.net 

Monday- Friday 

 

9.30 a.m to 1.00p.m 

         and 

  2 p.m to 6 p.m 

      Saturday 

9.30 am to 1.00 pm 

             and 

2 p.m. to 4 p. m   

 

 
 
CEO 

 

 

Mr D Ramesh 

COINDIA Building 

Complex,  340-342, 

Avarampalayam Road 

K R Puram 

Coimbatore - 641 006  

 
93621 38738/ 

0422-26 26 771 - 5; 

Extn:203 

 

 

dramesh@coimbatorecapital.net 

Monday- Friday 

 

9.30 a.m to 1.00p.m 

         and 

  2 p.m to 6 p.m 

      Saturday 

9.30 am to 1.00 pm 

             and 

2 p.m. to 4 p. m   

 

http://www.epass.nsdl.com/complaints/websitecomplaints.aspx

